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1. Introduction to Restroom Sanitation
Studies show that every tenth visitor to a building uses the restroom and that this area causes
more complaints than any other part of a building! Clean washrooms are particularly critical to
leaving a favorable impression of your establishment. Essential to your washroom maintenance
program is a system which addresses:
* ODOR CONTROL
* CLEANING & DISINFECTING
* RESTOCK & RESUPPLY
Odor Control
When setting up an odor control program, it's important that you counteract, not merely perfume
or "mask" restroom odors.
A true counteractant effect is based on the concept that for every odor molecule, there is another
odor molecule that is its pair. In proper proportion, these odor pairs have the effect of canceling
the perception of either odor By matching odor pairs for example, lemon and fish - an
objectionable odor is eliminated. It is not merely masked by adding a stronger, albeit more
pleasing fragrance/ perfume.
However, since no odor at all can seem stale and therefore undesirable, you should choose
products that also provide a quality of "freshness" to the air. The overall results of combining odor
counteraction with this so-called "air freshened" effect are three fold:
1) Malodor are eliminated.
2) Total odor intensity is reduced.
3) The environment takes on a quality of freshness.
The air quality in your restroom depends on total environment sanitation. Soil removal and
disinfecting are essential elements of a complete washroom care program. But many odors.
cannot be eliminated solely through the use of detergents and disinfectants. Thus, proper odor
control is an integral part of your program. True odor control is accomplished by using
counteractants and air-freshening agents.
And remember, odor counteracting properties of the disinfectant/ cleaner and the odor control
system should complement one another to deliver a "consistent effect" rather than a multitude of
"favors". The objective being to achieve clean, fresh-smelling washrooms, while not "confusing"
the nose!
Manufacturers now offer a variety of odor controlling agents and products to deal with most
malodor you will encounter. Not only in your restroom but throughout your entire facility. The
assortment of odor control programs now available allows you to select from a variety of products
to meet the standards of your washroom, your facility and the public.

1. Introduction to Restroom Sanitation
Cleaning & Disinfecting
When choosing a disinfectant, follow these guidelines:
* Check to ensure the product is "registered" and compare label claims.
* Does the product carry a D.I.N. number?
* More importantly, does it carry a Pest Control Product (P.C.P.) number to confirm the product will
do what the label says it will do?
* Has the product passed the stringent tests designed by the Association of Official Analytical
Chemists (A.O.A.C.)?
* A manufacturer should support claims with written reports and technical data indicating:
o If and how the product is registered.
o What test methods it has used to achieve such registration.
o Exactly what the disinfectant can do under test, and if possible, real-world conditions.
Check labels for microorganism effectiveness. Compare the dilution ratios for cleaning and
disinfecting. Check the soil load and hard water tolerances as well as odor counteracting capability.
And of course ensure the odor counteracting contained in the disinfectant/ cleaner complements the
rest of the products used in your washroom.
For effective cleaning and disinfecting in your restroom also consider the following:
* If athlete's foot is a concern ensure your product carries a fungicide.
* If herpes or HIV is a concern, make sure your product carries a proven and effective virucide.
* For added safety make sure acid bowl cleaners carry a dye to help spot spills and residues
which could be left where they're unwanted: a toilet seat for example.
When choosing "other" hard surface restroom cleaners, consider the following:
* Are your urinal rings and blocks biodegradable, and do they carry an odor counteracting? How
long do they last? Cheapest is not always best!
* Do your acid bowl cleaners change color when the product is working to promote worker safety?
* Do your cream cleansers contain highly abrasive ingredients such as pumice or silica, or are
they really mildly abrasive and therefore ideally suited to surfaces we want to protect?
The Bottom Line on Washroom Care
A total restroom cleaning system includes effective odor control which complements the cleaning
and disinfecting elements. Though the restroom may be spotless, if malodor persist, the public will
doubt the sanitation standard of the facility. And because it's very hard to fool the nose, perception
may be more critical in the restroom than anywhere else. If odor control is not part of a total
restroom sanitation program, then a critical element is missing.

2. Multi-Chemcial Cleaning
Items and Procedure for Multi-Chemical Cleaning Method:
Item
Bowl cleaner
Cleanser
Glass cleaner
Stainless steel cleaner
Floor detergent
Disinfectant deodorant
Graffiti Remover
Jonny Mop
Scouring sponge
Wringer, bucket and mop
Brooms

1.
2.
3.
4.

Use
Toilet brush
Wash basins
Mirrors
Bright work
Mopping floors
Toilet seats, etc
Removing graffiti
Toilets and urinals
Surface cleaning
Floors
Floors

Close washroom
Pick-up garbage
Check and fill paper, soap and towel dispensers
Sprinkle small amount of cleanser in basins – moisten sponge – scrub basin-rinse
thoroughly wipe dry and polish
5. Spray small amount of stainless steel cleaner on bright work – dry and polish with a
soft cloth
6. Spray small amount of glass cleaner on mirrors – wipe dry and polish with a soft
cloth
7. Flush toilets – when water stops running, force water down in bowl with Jonny mopapply a small amount of bowl cleaner to Jonny mop – thoroughly clean under flush
ring – clean entire bowl paying attention to getting the Jonny mop down into the trap
as far as possible.
* Note If using an acid bowl cleaner take care not to get onto bright work. It will
cause corrosion
8. Wipe outside of bowl with a sponge
9. Spray disinfectant deodorant on both
10. Urinals – repeat steps 7 and 8
11. Waste receptacles – remove liners, empty waste, replace liners, clean all surfaces
12. Sweep floor
13. Wet mop floor with properly diluted detergent ( see “dilution” and “wet mopping)
14. Remove graffiti as necessary
15. Check your work

3. Cleaning Grout
Grout is a rough and porous material used to fill in between tile flooring. The following cleaning
tips for grout apply:
* clean regularly; cleaning is most effective when grout is moist
* do NOT use abrasive cleaners or scrubbers on grout
* use a long bristle vegetable brush or something similar to gently scrub
* apply cleaning agent and let sit for at least 5 minutes; let the agent do the work for you
Do NOT combine chlorine bathroom cleaners with ammonia for cleaning grout. The two
substances together can create a potentially fatal gas. There are advanced cleaners that do not
produce chlorine when used but have a greater surface binding action for longer mold and
mildew control. They are made up of a blend of mold-resistant compounds and surfactants that
penetrate the grout, vaporize slowly, have a high surface binding action and offer residual
cleaning action.
The most effective cleaners float dirt from grout and tile without using environmentally harmful
detergents.
When cared for properly, the grout in your tiling and/or flooring can last a long time and should
not need to be replaced.

4. Odour Control
An entire facility is often judged by its overall cleanliness. A clean building is critical to leaving a
favorable impression of your establishment and to safeguarding public health. Essential to your facility
maintenance program is a system which addresses many different issues, not the least of which is
effective odor control.
Proper odor control is an issue in many areas of your facility including washrooms, locker rooms,
cooking areas, refuse areas, occupancy rooms, and many more.
Here is an overview of odor control, what it is together with some solutions.
When setting up an odor control program, it's important that you counteract, not merely perfume or
"mask" restroom odors. A true counteractant effect is based on the concept that for every odor
molecule, there is another odor molecule that is its pair. In proper proportion, these odor pairs have the
effect of cancelling the perception of either odor. By matching odor pairs - for example, lemon and fish
- an objectionable odor is eliminated. It is not merely masked by adding a stronger, albeit more
pleasing fragrance/ perfume. However, since no odor at all can seem stale and therefore undesirable,
you should choose products that also provide a quality of "freshness" to the air. The overall results of
combining odor counteraction with this so-called "air freshened" effect are three fold:
1) Malodor are eliminated.
2) Total odor intensity is reduced.
3) The environment takes on a quality of freshness.
Manufacturers now offer a variety of odor controlling agents and products to deal with most Malodor
you will encounter throughout your facility. The assortment of odor control programs now available
allows you to select from a variety of products to meet the standards of your facility and the public.
Why Odor Counteraction is Often Not Enough
The air quality in your facility depends on total environment sanitation. Soil removal and disinfection
are essential elements of a complete air quality/ care program. But many odors cannot be eliminated
solely through the use of detergents and disinfectants. Thus, odor control should be an integral part of
your maintenance program. True odor control is accomplished by using counteractants and airfreshening agents.
And remember, odor counteracting properties of the disinfectant/ cleaner and the odor control system
you use should complement one another to deliver a "consistent effect" rather than a multitude of
"flavors". The objective being to achieve clean, fresh-smelling rooms and areas while not "confusing"
the nose!
The Bottom Line on Odor Control

5. Eliminate Stains, Waste and Odours
Bacteria, living one cell microorganisms, are present through out our environment. Bacteria can be
disease causing (pathogenic) or "friendly" (non-pathogenic). Friendly bacteria help degrade waste,
control odors, and remove stains. In essence, the bacteria cultures are "eating machines" whose sole
purpose is to decompose and digest organic matter.
All bacteria must eat to stay alive. To do so, bacteria produce enzymes which break down organic
waste into liquids that can then be absorbed by the bacteria. The bacteria convert the absorbed
liquids into carbon dioxide and water which are harmless to the environment.
Neither bacteria nor their enzyme secretions are mini "PacMen" gobbling up organic dots of waste.
Rather, bacteria are like little sponges that absorb organic waste which has been liquefied by
enzymes.
After a short period of feeding on liquefied waste matter, each bacteria subdivide into two identical
and fully functional duplicates of the original. This replication process will continue as long as
adequate food source exists to fuel the process. Increased bacteria count means increased
enzymatic activity which results in faster decomposition and digestion of organic waste.
The role of bacteria is to eliminate organic waste and consequent odors. They are ideally used for
drain and trap maintenance, odor control, stain removal, and cleaning action. Compared to some of
the caustic and potentially harmful chemicals currently used, bacteria and their workhorse enzyme
secretions are safe to use, safe for the environment and are exempt from government regulation.
Enzymes are the 100% natural solution to pollution.
Ideal for use on organic odors and stains from urine, vomit, feces, blood, grease, wine, and sewage.
Features & Benefits of Enzyme Products
What They Do
* High Activity Bacteria (HAB) quickly digest a broad spectrum of organic waste
* Free enzymes immediately digest waste on contact
* They have the ability to rapidly multiply
* They are safe to use - non-corrosive, non -pathogenic, USDA approved
* They are safe for the environment - biodegradable, non -polluting, organic, non-toxic
Odor Counteractant Power
Enzyme Products are not a mask or cover-up. They are odor-counteractants that selectively filter out
a broad spectrum of malodor allowing only pleasant odors to be perceived.
Use Enzymes In A Wide Variety Of Applications:
Hotels · Schools · Hospitals · Nursing Homes · Restaurants Health Clubs · Laundries
Carpet Cleaners · Rest Rooms · Animal Areas · Urinal Traps · Grease Traps · Septic Tanks
Holding Tanks · Porta Toilets · Sewage Plants

Contact information & Branch Locations
Edmonton
11450 -149 Street
Edmonton, AB T5M 1W7
Toll Free: 1.800.451.1533
Tel: 780. 451.1533
Fax: 780.452.0676

Kamloops
#9, 953 Laval Crescent
Kamloops, BC V2C 5P4
Toll Free: 1.800.665.6535
Tel: 250.372.1714
Fax: 250.372.5535

Saskatoon
300 - 1720 Ontario Avenue
Saskatoon, SK S7K 1T2
Toll Free: 1.866.382.1199
Tel: 306.382.1199
Fax: 306.955.5215

Burnaby
4082 McConnell Court
Burnaby, BC V5A 3L8
Toll Free: 1.800.434.2813
Tel: 604.421.7150
Fax: 604.421.2504

Lethbridge
#9, 3205 - 6 Avenue N
Lethbridge, AB T1H 5C1
Toll Free: 1.800.396.1120
Tel: 403.327.1120
Fax: 403.327.1670

Victoria
#2, 6809 Kirkpatrick Crescent
Saanichton, BC V8M 1Z8
Toll Free: 1.800.663.7056
Tel: 250.544.1280
Fax: 250.544.1290

Calgary
36 Highfield Circle SE
Calgary, AB T2G 5N5
Toll Free: 1.800.280.0677
Tel: 403.243.0677
Fax: 403.243.2095

Medicine Hat
924 - 16 Street SW
Medicine Hat, AB T1A 8A4
Toll Free: 1.800.582.7922
Tel: 403.526.7922
Fax: 403.529.0790

Winnipeg
#2, 1832 King Edward Street
Winnipeg, MB R2R 0N1
Toll Free: 1.888.236.9955
Tel: 204.985.1330
Fax: 204.889.1762

Cranbrook
220 Slater Road
Cranbrook, BC V1C 5C8
Toll Free: 1.800.665.8655
Tel: 250.426.6816
Fax: 250.426.3353

Red Deer
#7, 7973 - 49 Avenue
Red Deer, AB T4P 2V5
Toll Free: 1.866.308.8003
Tel: 403.340.8003
Fax: 403.347.8803

Grande Prairie
10136 - 128 Avenue
Grande Prairie, AB T8V 1E9
Toll Free: 1.800.558.3380
Tel: 780.538.3380
Fax: 780.539.7277

Regina
693 Henderson Drive
Regina, SK S4N 6A8
Toll Free: 1.800.213.4288
Tel: 306.781.7103
Fax: 306.522.1921

For more information about this and other training programs, please contact your
nearest Wesclean location or visit www.wesclean.com

